
”Click on To access the RAP ePermits portal click here”

Select Apply

Type in HDC Certificate of Approval in the search bar

Select Application for regular request or staff approval for in kind requests.



Select Add Location and enter in the address

Address will populate then select it and click add

Click Next on the bottom right



Type a detailed description of work

Select Next

Click on Add Contact



Select who you are in the drop down list

Click Add Contact again

Search for your information if you are already in the 
system or enter manually if its your first time



Enter information in at least the required fields

Click Submit

Click Next



Select Type of Request box

Enter description of Other if necessary and Work
Description again, if Signs or Awnings fill out all the information requested

Click Next



Click on Add Attachment; add all photos and
supporting documents regarding your request. You will also need to attach a copy of the application

Select your files to add

Once all your files are added, click Next



Type and sign your name, then click Next

Review your information, verify all is correct then 
click Submit


